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MOST OF LIS ARE LENDERS
AND BORBROWERS N THE
WORLD DF CREDIT. WE BUT
OUR SAVNGS INTO ENANCEAL
INETITLUTIONS, WEICH, IN TURN,
LEND THEM OUT FOR MAaNY
DfFFERENT PLIEPOSES,

ART 8y AL WENTEL
EO0T 8y & T. BARNOW
LETTER NG ﬁbhﬁm#m
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BECAUSE CONSUMER
CREDIT FLAYS Ak
INCREAGINELY |MPORTANT
PART | OUR LIVES, WE SHOULD
LEARN ABOUT OUR RIGHTS
AND RESPONSIBILITIES

AS BDRROWERS.

BEMJI: T
FORGOT A
WALLET. LEND

o 0L, IE. Y0 " WATEH THAT
To YOU, IF you U e
MRy ot =1 | HERkTL-TRORT
FIETY ©n WOU TILL
e TOMORRC.s ]

OMLY NEEDED
. A DOLLAR,




{ SHARDN'S #1 LOAM
7 ISH'T A TYEICAL

IT (OES ILLUSTRATE
SOME IMPORTANT
FONTS ABOLIT

WE CAN SEE THAT ROR EVESY BOTR0WER
THERE MUST BE A WILLAG LENDER,

TLL LEND ¥OU A
POLLAR, SHARDH.

WE ALSO SEE THAT A LOAN AGREEMENT
REGQUIRES WILLINGNESS TO REDHY THE
LOAN PELS INTEREST. (7o —

HERE'S ¥OUR POLLAR Was Caglos
AND A DIME EXTRA
FOR, HELPIMG
ME QOUT.

[ ...THAT THERE CAN BE MORE THAN ONE TVPE| (... AND THAT SoME LENDERS
OF LENDER... ; KIDGE BORROWERS UNEAWRLY

LEME MONEY
TO GIRLS,

USING CREDIT DOESN'T MAKE
A BORROWER RICHER. A
BORROWER MERELY USES

o FUTURE INCOME NOW.




LETS TAKE A L0 AT A TWECAL COWSLHER TRANSACTION. SIVCE
VACKE CED CAR WONTT LAST MUK LONGER, HE NOW FACES AN
A EGRTANT DECISION-- WHETLER TO LNE OREDIT BV A MEW G482,

' GOHNG
70 BE LATE FOR

WORK AGAMNS

WACK SHORAS ARGNVED FOR THE AR HE WENTS
.quwm-eﬂf

THEN HE EINDS QUT WIHERE HE MISHT SORROW SASKE THEN ADDS LIP RS MOVTEE Y
THIE MONEY ANED WEAT THE TERMS NG THE COST LIVING EXPENSES AND SIGHIEES How
Wil BE. YOU'RE NOT KIDDING. MUCH HE WILL HAVE LEFT OVER TD

I saw YoU SETTING




MOST LENDERS
EXPECT AMONTHLY
PRYMENTS, SO,
BOREDWERS SHOULD DEVELOP
A PROFILE OF MONTHLEY
EXFPENSES TO SEE WHAT IS
LEFT TO MAKE LOAM
FEYMENTS,. LOOK AT THE
BUDGET BELOW &5 AM
EXAMPLE OF CALCULSTING
REPAYMENT CAPSTITY,

MOMTHLY EXPENSES AND INCOME
e A A M R R T T
B BT e ek T et T Tk R s ey
TRAMSPORTATION. « v v o v e v o nannn sy 77
[FHCLUDNG AUTD [MEURAHCE AND GAS)
T T b o o o e g M e o )
B TERTAIMMENT . « v i vi i s Ve vnans sn sas B0
CLOTHING (INCLUDING LAUNORYY . . . .. ... ... 25
o e e S PR S e - e L T
LOAN REPEYMENTS , . . & v v oennn o OO
CTHER SRy Marr Gl | 0 0 ey e, Y BB
$a77
AFTER TAX MCOME. . . . . o a? e o b A [T T4
o T R e e e S T R e
REFAYMENT CABACITY .

THESE CALCULATIONS
ARE & GUIDE ONLY.
THEY SHOULD BE (IGED
CAUTIOUSLY BECAUSE Yo
MY NOT BE ABLE TO MEET
MONTHLY PAYMENTS WHEN
INFLATIGN |5 PUSHING LIP
THE COST OF BASIC
ITEME, SUCH AS FOOD.
FUEL AND HOUSING,




CAE AMONTH 1.-145‘!'...

M) MONTHLY INCOME $600... "
S EXFENSES $530.. MONTHLY

b CREDIT CARD PAYMENTS o

b $005S OH, DEARY r




JACKES CRET BUYTNG GAYE HiM A MEW CAR SALLY'S CREDNT SUKING GAVE H5T 4
AME A SENSE OF HAWNG MADE A SOEUND GREST VACATION, BUT A HEADACHE.

ENEEALLY, SORSMVERS MusT HAVE A A GO0 ERRST STER (S SETFTING U8 Savies
RESORD THAT MELES LENDEDS AN CHECKTMG ACCOLINTS T SHEONY £ ENDNERS
mmﬂmqﬁaﬁfmm ESTHE- YO QAN HANNNE MONEY. o omm———

FHAES TRHE AME PUT HALF [N MYy CHECKING +—F  TES,
IVE MULDE EVERY ACCOUNT AND HALF [N M SRS

YOS MAGHT PUT LD YOUR SAVNGS A5 YOL PIGHT ALSD BUY SCOMETHING DN TIVE
SECURITY AGANST A SMALL LaaN, "Pass- | | 47 4 MAJOR STORE...OR ABELY FOR A
SO0k LOAMS ARE USUALLY EASER TO GET | | GASOLINE cREDIT cARD. ——
AND HAVE A LOWER INTEREET CHARSE . e

MOHEY N THE ¥ MAKE MONTHLY
BAMNK IS THE BEST PAYFENTS.
COLLATERALS




LENDERS CHELK APPLICANTS
EULLY, LODNG FOR THREE
LIEICATIONS. FIRET, THEY

VIERY CARE-
Fasic

wmﬁ ALY HOW RELABLE
Yoo ARE,

THEA, FOUR CARACITY == SOl MUSH WO S8
YOUIR BAS EXCENSES, MUMEBER (F LECSHE-
ENTE AND ANVTHING AEFECTIVG YOLE -

COME AND ABILITY TO Py, LIKE ALIMONY OR

ANALLY, YOuR COLLATERAL= Do You

O ANYTEING VALURBLE THAT THE

LENDER QN SELL TO PAY HOLA
LOAN (E YOU BARL TO ¥

-H\-

Ry
¥ou ooULr |
Shy 1USED TE ) T, |
BOT TO “FLOAT™ par

THE LOAK.

CHILD SUEPORT.

CHNKERS
REALY! WERE
HAVIMG FILLET

B ERTE OF A SO00 CREONT SSO0E0, YO STILL
BE TURVED DO FOR SEVERAL QTWER

AANEHT

REASONS, FOR EXAMPLE, YOU MAY HAVE ST

| CHANGED Joh T YOUR NEW...ER..,
L5 3 RELIEF PERSON. LR

e oo N2 WO MUY BAVE JUST MOVED,
EOME LENDERS BEUIRE T O

HOEE yEARS AT A JO8 OR
RESIPDENGE,

I'D LIKE TO BORROW
1,000 UNTIL AFTER. £
THE DERE&'_; 48

F e Lencer vourE
OO AMANY DESTS OR ASKING MAY HAVE
MISHT BE MAKING AN STRICTER, STANDARDS
LNREASOMABLE REQUEST.| | THUAN OTHER CREMNTORS
OR MEY NOT HAVE
FUMPs LEFT FOR
CERTAIN TYPES OF
LOANS.

YOL ALREADY MAY HAlE




CTORS, BUT, LESALLY
THEY CAM'T TURM FOU DOWH ON

WOEA CAN HAVE CRENT ACCOLNTE W THER

A LEMDED AAY ekl WNAT AGE T BiE SHigE

DWW MAMES, THER HUSEANDS DOVT HAKE
7O CO-SGN THER UNSECURED [OANS,

O Cal LESANLY MAKE A SOMTRACT.
= ST i - :
LE

BT CAMNGT USE YOUR AGE TO TLIeN
B, MAKE YO REABDLY POk AN EXSTING

SO0 EXAMPLE A LENDER MAY CONSIOER

MOW MUCH FOUR AWCOME WILL DEOLIVE
WAEA WO BETIRE, BUT...

YOLIR PENSION
CHECK!S START
NEXT MONTH.

wraMLIET ALS0 CEMWSROSE Q8L OF TRE COTRIER
STANOAROS OF CRESITHORETHNESS, SECH

LF3

A




o —

THE LEMPER MUST APPROVE OF DENY ¥Yous

ASEICATION B WRITING PRI B0 08YS I

VOLRE TLRNED BOWN, THE LETTER SHOLE D EX-

.n:ﬂ.-:-l.r WY OR STATE TRIAT YOU HAYE A RIGHT
0 85 TOLD. BE SURE TO FIND OUT WHYY

KCh HOTHIMG FRLE,
THE BAMNK ¥YET.

FOR EXAMEPLE, A MUEUE W NAMES COULD PUT
LAFAVDRARLE WFORMATION ABGUT SOMEONVE
ELEEWMHH,MWAL%W

MWWM ﬂﬁ&';ﬁﬂﬁﬂﬂm
AN EfTHER CORBELT O KEMOVE IT, ——

s You 5ﬂ.r PAYIMENTS
WEREN T

?'E-'-"JPFRJL

SENT 70 EVERYONE YD REGUESTED YOUR FILE.
M THE BREEVIOUS SIX AAONTHS, ;

ATTEMTION, MAIL BOCM..
I GOOFED l:vH SALLY

P SPENDER,..PICH UE NEW




VDL CAN ARRANGE TO Vis/7 A CREDIT BUREAL |
SR .:-'. Sy A f T'D LIHIA!:I_

APPOIMTAEMT TO
(ARG T GonT HAvE
"‘ ] A COMPLAINT!

Y

S Gk
A e s

i I_. ;




ANY DATA YOU DISPUTE MUST BE INVESTI-Y CREDNT CARD BILLING ERAORS OOl BE A HEAD-
GATED AND CORRECTED, IF WEOMNG. IF THE ACHE, BUT THE LAW CUTEINES HOW TO RESCLVE
CISPLTE ISH'T RESOLYESR YOU CAM PUT A | ]
STATEMENT M YOUR FILE EXPLAINMNG YOUR
SIDE. YOU mayY ALSD WANT TO EXPLAIN 4
LATE NTS CALSED BY PROBLEMS .
SUCH AS ILLNESS OR LAV-(FFS,

SADDLE ME wWimH
THIS QUTRAGEIUS
BiLL.”

HAS ME ALL
TIER LR




EEDERAL (AW SINPLITES COMBIRNG CREDIT THE EMANCE CHARSE /5 THE LOANS TOTAL
COSTS BY REQUBING LENDERS TO REVEAL TID BOLLAR-AND- BRICE TS, THE FIANCE

CENTS
MEPHBERS = TS SANSE CRAREE REE QA A FYERR Fo0 b Ar [
ANE THE ANNLAE CERCENTIRGE RATE, = 2

AHH, THAT'S |
Eﬂ |

MELE, MIGHT CORT 250 --F9 W TEREST SLUS
A B SERVIEE CHAREE.

Ememmmm |:Lm| ;E%EHTMC%& RATE 15 % | F.eur, JFfﬁmﬂ"nEFﬂ?f e =i=.'a:.-:n1 AND THE FINNCE
NG THE W CHARGE L OF $1C8) I 12 MONTHLY. M-
NG MONEY FOR A YEAR. FOR: EXAMPLE, STALLMENTS OF $9 EACH, You HAVE THE USE OF
8 INTEREST ON A $I00 LOAN REPAID & LESS THAN $I00 EACH MONTH. ENC.E:I?M'EE
THE END OF A YEAR EGUALS B PERCENT. STILL PEYING 8 PERCENT OF THE FULL $00 EACH

THATS A SIMPLE DOMPARISCH.., MONTH [BUT PONTT HAVE USE OF THE FIALL

AMMOUNT ], PYIRE ACTUALLY POYIRG AN ;
ANMUAL PERCENTASE RATE (APR) ol
OF AB0UT 14,5 9%

LEMOERS WD SUSELY QRSN -END CREIT, SLics
A5 CREDNT CARDGS. MUST DESORIEE THE METHOD
LARED T CALCUEATE ANANSE DHARGES AN WREN
A+ B=CHXE=T?Y
BEGIN. 28+15f

E=MCE P

LONBER TERA LOOMNS HAVE SALALEER MONTHLY
grﬁd&w‘& ST CIST MOEE Oveall. Yoo
RECENES O YOUR MONTHLY BHOGET
A0 HOW MUK YOUNRE WL TO Sy, ITS pheg
TE ShOE ARCRAD RECOLSE DYCFERENT | ENDERS




SINCE INTEREST RATES
AMD TERMS VARY, ROW DD
YU FIMD: THE BEST PEALT THAT
DEPENDS ON WHAT YOU'RE
LOCKING FORE =4 LONGER,
REFYS\ENT PERIOD AND LOWER,
AONTHLY POYSLENTS OR A LOWER,
FIHANCE CHARGE. LET'S LOOK AT HOW
HACK, SHOPPEDR FOR HIS
FEO00 CAR LOAH.

MOMTHLY TOTAL TOTAL
RATE TIME (MOMTHS) PEyMAENTS - FILAMCE CHOARSES — COST

AN BAMK 129% = wvRs.(36) £166.07 F978.52 $ 5970, 52

BLAMK BAME 189 2¥Rs.(24) £249.562  $900.88  $£5990.88
BLODD Bubusi 185 4‘:’-&5.[4&] &145.87 £ 2049.76 S7090. 7T

PAMY BAMKY OFEERED THE LOWEST ANMLLAL
PERCENTAGE RATE (APR), BUT ITS REREPAENT
SCHEDLLE 'WAS A YEAR LOMGER THAKN "BLANK, BANKSE"
THE TOTAL COST OF “BLAMK BANK'S™ LOAN Was ONLY
SLIGHTLY HISHER, THAN "aNY BAMNK'S,” BUT "BLAME, BAMKS®
MONTHLY BAYMENTS WERE THE HIEHEST AF THE THREE.
BLOCR BANK" OFFERED THE LOWEST MONTHLY Pay™
MENTS, BUT ITS TOTAL FINANCE CHARSE Was MORE
THAN ${,000 GREATER THAN THE OTHERS.

TEY THIS COMPARISON

O YOLIR, O, CHECK FOUR,
LOCAL NEWSFAFERS OF VISIT
SOME LEMPERS T FIME SUT
WHAT MTEREST RATES AMD
TERMS THEY OFFER, AND
FiLL SUT THE TABLE
BELOYY.

FACHTHLY TOTAL TOTAL
RATE ?’IME{:"P‘GH’HIE-]_ PEYMEMTS  FINAHCE CHARGES COsT




.ﬂbir YOUVE TAREN OV A CEST, SR SHS
AS LOSS OF A JO8 OR (LLNESS CAN MAKE

VIO ASE B 2

i% ~.
= I ..

I SHOULDH'T
HAVE PICKEDR
LS THAT GIAE IN
THE REVOLYING

DOOR.

al

l

1E YOU DON'T MAKE AATNENTS ON TIVE,
tmﬁﬂxﬁ.ﬂﬁs : E,:,‘:;m“ a7 4
LENDER WD BTG 2 mﬂ::ﬁ‘E

o

FOR EXAMPLE, THEY CAN CONTOCT
E:uﬂlﬂ M‘E:' Efwm-—m ?ﬂhw’fﬁw
L "'q"‘!E‘EE:rwum mmmﬂﬂ-\i&"
oK YDUOWE ... e

Cmaqmw LENDERS OPERATE OUTRIDE OF LAWS
D RESULATIONS, AND THER
DEAL ONEY'




[ BECAUSE OF THE FEDERAL REGERVE

CIV|L

BOARD DEALS WiTH
AIRLINE CREDIT
MATTERS,

OF DN AAVE A CONSTWER CREDIT COMBLANT
Of BELIEVE YOI HAVE BEEN TREATED LAY
TEY TO BESOEVE THE PRoEis TN =

THIE LENDEE,
i HO COME
YOU TUBMEDR DOWN

M LOANT T WO
FULLE TifE &5 A
SR

ARE LUNGLIGE OF IEH AGENCY SHDUD
LINGLS OF

AENER S O T T SEND IT TO THE
BOARD OF GOVERNIRS OF THE FEDERAL RE-
SERVE B WRSHIVGE TN, B.C., WHIOH WiLL SEND
{7 ON 7D THIE APCROPRIATE AGENCTY. /

L HOPE
THIS GETS
RESULTS!




THEY DON'T
TOU WILL RECEIVE
BORROW IS TO

Wiy T ASSURE

THE ONLY
YOUR ABILITY TO

SIMCE 19568, CONGRESS HAS

TAKEW MANY STERS TO PROTECT
COMSUMERS SEEKIMNG AND USING
RIGHTS, HOWEVER,
GUARBMTEE THAT
KEEER A GOOD CREMT RATIMG.

CRERIT. THESE STERS HAVE CREATED
CRERIT.

A KM OF CONSUMER BILL OF




TYPES OF CONSUMER CREDIT

INETALLMENT SALES CREDIT-A LOAN WHICH ALLOWS
THIE COMSUMER TD RECEVE MERCHANDISE, USUALLY HIGH-
DRICED [TEMS SUCH AS REFRIGERATORS OR FLIRMTURE, THE
COMSLIMER MAKES A DOWN PAYMENT AND USLALLY SIENS A
COMNTRACT TO REBAY THE BALAMCE, PLUS INTEREST AND SEQWCE
CHARGES, N EQUIAL INSTALLMENTS OVER A SRECIRIED FERICD.

INSTALLMENT CASH CREDIT=A DRESCT LOAN OF MONEY SO
PEESONAL PURDOSES, HOYE MPROVEMENTS O& WRCATION
EXPENSES. AD BDOWN BAMENT /5 MADE, ANG FAYMENTS ARE
MADE W SEECHSIED ANOUNTE OVER A SET FERDD.

SINGLE LUMP SUAM CREDIT=4A LoAN TD 85 RESAID /N
TOTAL O A SPECHFIED DAY. LUMEP s2iV CRESYT IS USUALLY
LSED T PLBCHASE A SIMGLE FTEM.

OLEN-END OR REVOLVING CREDIT=-A FORM OF CREDIT LISED
EY MANY QETAN ERS, CLSTOMERS OAN PURCHASE GOORS AT ANY
TME L2 TO A BXER POLLAR LIMIT. USUALLY THERE 1S AN OFTION
OF BOAVING I EULL WITEHN 30 DAYS wWyTHOUT INTEREST CHARGES
QU ... BERAVRAENT IS MADE N STATED MONTHLY NSTALLMENTE
BASED ON THE ACCOUNT BALANCE PLUS [NTEREST.

BERVICE CREDIT=- [04N WHISH ALLOMS THE JUSEFoMes
TO A FOR SERVICESAFTER THEY ARE LEED, DOCTORS, DENTISTE
AMD UTILTY COMBAMES ARE AMOMS THOSE SXTENOWSE
SERVICE CRENT,

SPECTAL BANK CREDIT PLANS=A PRE-ARRANGED
LOAN FOE 8 SRE0NAE AMOUNT WisNCH THE OO ESR
Oy WSE AL O QA48T OF B1F WETIE A OHS0A RERY-
MENT S MACE S INSTALLAMENTE OIS £ SET S0,
EINANEE CHARSES AR BASES ON THE AMOLANT USED DLIRING
THE LOW T AMD THE OUTETNENSG BALANGE,

CREDIT CARD LOANS=A 04N THE CONSUMES BECEES
SV USING A CREDT CARD. BLANS ARy COWSIERABLY
SOME CARDS ARE ISSLED FREES; OTHERS RECDUIRE AN ANNIML
FEE. SOME ARE USABLE IN A SINGLE STORE! OTHERS ARE
LSABSLE SNTESMATIONALLY. SOME ARE SEEA0 /N L
SACH AONTH? OTHERS N AUNMUM AMONTHELY INSTALLMENTS
SASEN O TERE GAAOLAT O TS T AMEAES,

21
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FEDERAL ENFORCEMENT AGENCIES

Mational Banks
Comptroller of the Currency
Consumer Afialrs Division
Wazhington, [0C, 202149

State Member Banks
Federal Beserve Bank sarving the distzict in
which the Siate member bank & located.

Nonmember Insured Banks

Fedaral Deposit Insurance Corporasion
Regional Director for the region in which
the nonmembar Insured bank Is located,

Savings Institutions Insured by the
FSLIC and Members of the FHLE
System (except for Savings Banks
insured by FDI‘E}

The Federal Home Loan Bank Board Super-
wisony Aoent in the district in which the
Institution |s koated.

Federnl Credit Unlons

Reglonal Oftice af the Mational Credit Uniaan
Administration serving the area in which the
Fedesal Credit Union is located.

Credltors Subject to Clvil Aeronautics
Board

DHrecior, Bureay of Exdorcermont

Civil Aercnautics Board

1826 Connecticut Avenes, M.,

Washington, 0.0, HES

Creditors Subject to Interstate
Commerce Commission

Office of Proceedings

[niersiate Commarce Commission

\Washingron, [nC. 50523

Creditors Sublect to Packers and
Stockyards Act

Mearest Packers and Siochkyards
Adminlsirabion area supeTvisos,

Small Business Investment Companles
1.5, Small Business Admindstration

1441 L Street N,

Wachington, 0O, 20416

Brokers and Dealers
Securities and Exchanpe Commission
Washington, [nC, 20549

Federal Land Banks, Federal Land Bank
Assoclations, Federal Intermediate
Credit Banks and Production Credit
Association

Fammn Credin Sdrministration

450 L'Enfant Plaza, 5.W,

Washington, [nC. 205TE

Morntgage Bankers, Consumer Finance
Compantes, and All Other Creditors
FTC Reglonal Ofice In which the creditar
operabes oF
Federal Trade Comamission
Equal Credit Oppaortunity
Washington, [,C. 20580



OTHER FEDERAL RESERVE CONSUMER PAMPHLETS

Consumer Credit Terminology Handbook

Fair Debt Collection Practices

Your Credit Rating

Your Credit Rating (Spanish)

The Equal Credit Opportunity Act and Credit Rights in Houging
The Equal Credit Opportunity Act and Age

The Equal Credit Opportunity Aect and Women

The Equal Credit Opportunity Act and Incidental Credit
How to File a Consumer Credit Complaint

Fair Credit Billing

If Your Borrow to Buy Stock

Truth in Leasing

What Truth in Lending Means to You

How the New Equal Credit Opportunity Act Affects You
How to Establish and Use Credit

If You Use a Credit Card

The Rule of 78's

Consumer Handbook to Credit Protection Laws

On Using Credit

Credit-ability

WRITE TO:

FEDERAL RESERVE BANK OF NEW YORK
Public Informaticn Deparimaent

) Libary Streel = Mew York, BLY, 10045



Consumer
Cradit
Intarmation

FEDERAL RESERVE BANK OF MEW YORK
Public Information Department
33 Liberty Streat -« MNew York, M.Y. 10045



